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 Exam Access Arrangements are the main way that the Exam Awarding Bodies comply 

with their duty under the Equalities Act 2010. How?

 Reasonable Adjustments: Under the Equality Act 2010,  an awarding body must make 

reasonable adjustments where a candidate, who is disabled within the meaning of the 

Equality Act 2010, would be at a substantial disadvantage in comparison to someone who is 

not disabled. Disabled is explained in the Statutory Guidance to the EA 2010 as ‘limitations 

going beyond the normal differences in ability which may exist among people’. Learning and 

study are regarded as ‘normal day-to-day activities’ under the Act.

 Therefore, to decide if a learner is entitled to reasonable adjustments,  it must be shown 

that he/she falls into the category of having a substantial disadvantage.



 A high number of learners (but not all) with Specific Learning Difficulties (SpLD) such 

as dyslexia will fall into this category – but if they are compensating well, difficulties may 

not be so apparent.

Which Access Arrangements may be appropriate for Dyslexic Learners?

 Every year the Joint Council for Qualifications (JCQ) produce the following

document:

Adjustments for Candidates with Disabilities and Learning Difficulties, Access
Arrangements and Reasonable Adjustments, General and Vocational
Qualifications. 

 This gives information on what a student may, or may not receive when sitting formal  

examinations and is available at: 

http://www.jcq.org.uk/exams-office/access-arrangements

http://www.jcq.org.uk/exams-office/access-arrangements


Some Access Arrangements must be applied for on-line, after the 
learner’s needs have been formally assessed by a specialist assessor:

 Bilingual dictionary with extra time of up to 25% 
 Computer reader
 Examination on coloured/enlarged paper
 25% extra time
 Extra time over 25% (very unusual)
 Modified papers (see Chapter 6, pages 74-80)
 Practical Assistant in practical assessments
 Practical Assistant in written papers
 Reader
 Scribe/speech recognition technology
 Word Processor with spell check enabled



Some Access arrangements do not need to be applied for on-line, but the 
school needs to have evidence of why they are necessary:

 Bilingual dictionary
 Braillers
 Colour naming by the invigilator for candidates who are colour blind
 Coloured overlays
 Live speaker for pre-recorded examination components
 Low vision aid/magnifier
 Optical Character Reader (OCR) scanners
 Prompter
 Read aloud
 Sign Language Interpreter
 Supervised rest breaks
 Transcript
 Word processor with spell check disabled
 Examination Reading Pen



How is a student identified as needing Access Arrangements?

Students are generally identified by teachers, parents or student concerns, especially around 
potential difficulties in exams. 

1. For any Access Arrangements that require formal assessment, a student’s scores must 
fall well below the average expected for a student of the same chronological age. This is 
shown in a standardised score that is below 85 – regarded as a substantial difficulty.

2.   Access Arrangements must reflect the learner’s ‘normal way of working in school’, which 
should include information such as:
 Interventions used during years 7,8 and 9 (individual learning plans, support given, small 

group work)
 Screening test results
 Reasonable Adjustments used when working in the classroom, mock exams or internal 

school tests.
It is important that schools ensure Reasonable Adjustments are in place as soon as possible 
for children with identified learning difficulties.



Problems and Potential Conflict

 Since September 2015, criteria for who can assess for Access Arrangements have become 
stricter – The assessor must be: a qualified psychologist with the Health and Care 
Professions Council,  or a Specialist Teacher with an Assessment Practising Certificate or 
a level 7 equivalent qualification in individual specialist assessment. Many schools will not 
have anyone on staff who meets these criteria.

 Assessing pupils has a cost implication for the school, especially if they do not have anyone 
on staff. They will also need readers, scribes and laptops and will need to use some of 
these on the classroom to show ‘normal way of working’.

 Schools may not have identified pupils who meet the criteria, either in the classroom 
situation, or by not assessing areas where there is a substantial weakness. This happens 
very frequently with dyslexic pupils, where reading speed, writing speed or processing 
skills are not assessed.



 If the pupils have not been identified, there will be no evidence of ‘normal way of working’.

 Schools may ask parents to have their children assessed privately – a cost to the parents.

 Schools may not want to accept a privately commissioned report. However, they would have 
to explain in writing why this is – there has to be a valid reason.

 It may be hard to believe, but not all schools know the rules around who is entitled to 
Access Arrangements.



What can Parents do?
 When choosing secondary schools, ask about Access Arrangements, especially in terms 

of learners with SpLDs. Ask about  Readers, Scribes, Laptops, Extra Time. There is a 
huge difference between what schools do. A school might be brilliant in many aspects, 
but if your child will not be able to access exams…- it’s a personal decision.

 Establish a relationship with the SENCO – mention the difficulties such as processing 
speed, reading speed and writing speed, handwriting and spelling. Some of these 
difficulties are not so evident in the classroom situation, until further up the school. 

 Try to establish a ‘normal way of working’ as early as possible – if your child is taking 
longer to complete homework than you or the school expect, make a note on the book to 
say how long it took, or how far they got in X minutes. If the school do not feel there is 
a problem, you will already have some evidence. If they need help because something has 
not been explained in a way they can understand, write that they’ve had to have help. 

 The teachers and school will be aware that you know about Access Arrangements!!



What can Parents do?

 If there is a handwriting or noticeable spelling difficulty, touch typing or at least 
proficient typing skills will be really useful. You can have your child type with spellcheck 
to see if the quality of writing improves. If your child is not able to do this, scribe some 
of the homework and make a note why you have done that. Show the difference in 
quality of language etc.

 Basically – start collecting your own evidence that you feel your child meets the criteria 
for reasonable adjustments and would like to have them assessed for Access 
Arrangements, including processing skills.

 Start thinking about which arrangements would be best for your child, both in the short 
term and in the long term, so you can help equip them for the future – Further and 
Higher Education, the Workplace, so that you can focus on those  – eg touch typing, 
voice dictating software.



GCSEs and SPaG

In the following exams, Spelling, Punctuation and Grammar have become more important. If 
the student has a scribe, voice recognition or WP with spellcheck enabled, they will lose some
of the 5% allocated, as they will still get marks for the grammar. If they dictate punctuation 
to a scribe, they will only lose the spelling part 2-3%.  Depending on the spelling/writing 
difficulty, the student may still find it is better to have a scribe (or similar)

 GCSE English Literature
 GCSE Geography
 GCSE History
 GCSE Religious Studies

In GCSE English Language, technical aspects of the language will now be worth 20%, but this 
includes a variety of aspects as well as spelling.  The most appropriate Access Arrangements 
will depend on the individual level of  difficulty. However, having a scribe may allow better 
quality of writing and also fuller answers in the Reading Papers, so may still be the best 
arrangement.





A-Levels

 If the student has had arrangements for GCSEs, this will roll forward to A-Levels, 
provided the school are still satisfied  the student meets the criteria e.g they still require 
extra time to demonstrate fully what they know, reading speed has not increased.

 The school will need to reapply for the arrangements, as the application is only valid for 26 
months, but they can use the scores used from the original assessment.

Higher Education – Very Different

 Universities (and also Student Finance England if applying for Disabled Student’s 
Allowance)will need to see a diagnosis of Specific Learning Difficulty – this will not 
necessarily be based on low scores as required up to A-Levels, although there will be lower 
scores somewhere in the profile, as this is the defining feature of a SpLD.

 They will require a post 16 Assessment, so if you have had a private assessment before 
your child’s 16th birthday, you will need another one.

 The Assessment will have to be carried out by an Educational Psychologist or a Specialist 
Teacher with an Assessment Practising Certificate - a list is available on the PATOSS and 
BDA websites or CDA can recommend Assessors. 



Key Stage 2 Access Arrangements

Additional Time does not need to be applied for a child with an EHCP. For others, the use of 
additional time must be applied for and must be part of normal classroom practice, with 
children working at the standard of the KS2 tests. The application will be based on the 
following questions:
 Can the pupil focus on a task, which requires them to work independently and without 

interruption, for at least 15 minutes without being prompted to stay on task?

 Does the pupil have a physical, motor skill or learning disability which prevents them from 

being able to write independently in their first language at a speed of more than 10 words 

per minute?

 Can the pupil read age appropriate texts aloud and fluently, at a speed of 90 words per 

minute, with no/very few errors (ie less than five errors per 20 words)?

 Does the pupil have difficulties processing information which prevent them from being able 

to answer questions on practice key stage 2 tests, even when allowed to refer back to the 

questions?



Key Stage 2 Access Arrangements

Scribes
Schools should consider using a word processor or transcription before deciding to use a 
scribe. A scribe should only be used if other options are not appropriate and if it is part of 
normal classroom practice for that pupil. Schools must have evidence to show that resources 
are routinely used to support the pupil (except in the case of injuries).

A scribe can be used when a pupil is physically:

 unable to write their own answers or use a word processor
 able to write but has a motor impairment that causes physical discomfort when writing
 able to write but writes very slowly
 able to write but finds writing very difficult
 unable to write following an injury

English reading test
Word processors or electronic or technical aids may be used to record pupils’ answers to the 
English reading test. They mustn’t be used to provide reading support, other than to read the 
general instructions on page 3 of the reading answer booklet.



Key Stage 2 Access Arrangements

English reading test
Word processors or electronic or technical aids may be used to record pupils’ answers to the 
English reading test. They mustn’t be used to provide reading support, other than to read the 
general instructions on page 3 of the reading answer booklet.

The reader may only help the pupil to read the general instructions. This includes information 
on the front cover of the test paper and any directions that are not part of the actual 
questions. For example the reader may say ‘Questions 1–12 are about The Humble Potato 
(pages 4–5).’ The reader must not read the texts, questions or any part of a pupil’s response 
back to the pupil



Summary:

Reasonable Adjustments are available for students with substantial difficulty, evidenced by:
1. Scores below 85 on standardised tests (or 2 scores 85-89 in processing skills) (GCSE/A-

Levels)
2. Evidence of ‘normal way of working’ (KS2)
3. Diagnostic Assessment (Post 16 for Higher Education/Workplace)

A variety of arrangements exists, including Reader (computer reader for English Reading 
Paper), Scribe ( or voice activated software, WP with Spellcheck), 25% Extra Time, Read 
Aloud, Prompter, Supervised Rest Breaks, WP with no Spellcheck.

Potential Problems
 Schools are not always aware of the regulations or do not comply as a result of cost 

implications. 
 May not have accumulated any evidence of difficulty
 May ask parents to have pupil assessed
 May not accept privately commissioned report



Summary:

What Parents can do:

 Be aware of the requirements and available arrangements, both short term and long term
 Start to gather you own evidence of ‘normal way of working’ – at least this will alert the 

teachers to difficulties they may not have picked up and there will be evidence in case of 
any dispute.

 Be aware of the adjustments available in the school – some schools use scribes and don’t 
have voice activated software – others prefer the technology, as it increases 
independence.

 Get an idea of what would be the best way for you child/young person to access exams and 
achieve the best marks – this will differ depending on their profile.

 Enable them to become proficient in typing and/or voice activated software/working with a 
computer reader  as  longer term skills.


